COLLATERAL ECHOES
Audience Support & Signposting
A NOTE BEFORE YOU ENTER
Collateral Echoes explores experiences of death, grief, racism, police contact and state violence. Some of the material in the exhibition and programme may be emotionally difficult or distressing.
You are welcome to take a break, step out of a programme or leave the exhibition at any time. You do not need to explain why you need a break.
If you need practical support during your visit, please speak to a member of the QUAD team.
QUIET SPACE
If you need some time away from the exhibition or programme, please speak to a member of the QUAD team, who can advise you about available quieter spaces within QUAD.
FURTHER SUPPORT
The Collateral Echoes programme is not a therapy or clinical support service. QUAD staff and programme participants are not able to provide counselling or therapeutic intervention.
If the exhibition or programme brings something up for you, you may wish to access one of the services below.
IF YOU NEED IMMEDIATE SUPPORT
Emergency - 999
If you or someone else is in immediate danger, call 999 or attend your nearest A&E.
NHS 111 - Mental Health Support
Call 111 and select option 2 for mental health support. The Derbyshire Mental Health Helpline and Support Service is available 24 hours a day, 7 days a week.
Samaritans - 116 123
Free, confidential emotional support, available 24 hours a day.


LOCAL MENTAL HEALTH SUPPORT
Derby Safe Haven
A non-clinical space for adults experiencing mental health distress or crisis.
309 Burton Road, Derby, DE23 6AG
Open 4.30pm - 12.30am, 365 days a year
Self-refer: 0330 008 3722
BEREAVEMENT & GRIEF
Derbyshire Bereavement Hub
Information about bereavement counselling, support groups and organisations supporting people experiencing loss.
http://derbyshirebereavementhub.co.uk/local-services/ 
Cruse Bereavement Support

Support for people experiencing bereavement.
Helpline: 0808 808 1677
The opening times for the helpline are:
Monday, Wednesday, Thursday, Friday: 9.30am - 5pm
Tuesday: 1pm - 8pm
Saturday & Sunday: closed
DEATHS FOLLOWING POLICE OR STATE CONTACT
INQUEST
INQUEST supports bereaved families and friends following deaths involving the state, including deaths in police custody, prison, immigration detention and mental health detention. It provides information and practical guidance around inquests, legal processes and what happens following a state-related death.
Advice line: 020 7263 1111
Tuesday & Thursday: 10am - 1pm and 2pm - 3.30pm
4WardEverUK
A Black-led organisation supporting families affected by deaths in custody and other state-related injustices.
United Families & Friends Campaign (UFFC)
A network of families and friends campaigning and organising around deaths in police, prison and other state custody.

You can take a break at any time. You do not have to explain why.
If you need practical assistance during your visit, please speak to a member of the QUAD team.
