Customer Service Assistant (CSA) Job Description[image: ]
Customer Service Assistants (CSAs) are the front facing team of QUAD, being the first point of contact for any of our customers. Whether it be our Box office, Lounge Bar, Gallery, Workshop, Corporate Hire, or just around the building, a QUAD CSA is there to assist and serve our guests. This is the perfect role for any Film or Arts and Culture lover and is a chance to get involved in the community that helps bring this to Derby
Hourly Rate - £12.71 (as of April 1st, 2026)
Contract Type – Casual Worker
As a CSA, your duties will include:
· Selling tickets to any films or events on our box office
· Ushering customers into cinemas
· Answering phone calls and emails regarding QUAD offerings
· Serving food and drinks in our bar area
· Maintaining cleanliness in all areas of the building
· Being a champion for Equality and Safeguarding within QUAD
What we’re looking for: 
· Bar/Barista experience
· Willingness to work late nights
· Customer service/Reception experience
· A creative and friendly personality
· Experience working in busy environments.
· A passion for the Arts in any form
All necessary training will be provided
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